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Ability Software Limited

Ability Software Limited is a privately owned company,
founded in 2003

IBM Industry-Optimized ISV Business Partner

Specialise in the development of ‘repeatable’ software
solutions based on IBM Software

Flagship Product:
AbilitySuite® for Information Lifecycle Management

Solutions for:
— Email Content Management & Archiving
— Document Management & Workflow
— Customer Relationship Management (CRM)
— Project Management Office (PMO)
— Enterprise Identity Management



Ability Suite ®

for Email Content Management & Archiving

100% Lotus based

‘Common’ (shared) archive architecture

Three targeted levels of functionality

Advanced meta data email classification

Easy integration with legacy applications

Fully integrated to AbilitySuite® Central Search Portal™

Most integrated Email Content Management & Archiving
solution available for Lotus Notes



Email Archiving Lifecycle

* Long-term archiving of millions and millions of emails
requires a tiered approach to ensure emails are stored in
the correct place throughout the entire lifecycle of email
messages.

high 4

likelihood
of users
wanting to
access
archived
messages

low

» time
Inbox AbilitySuite® ECM&A Hierarchical Storage
Management System



Ability Suite ®
for Emalil Content Management & Archiving



Ability Suite ®

for Email Content Management & Archiving

Level 1: “Flight Recorder”
Archiving for Compliance & Corporate Governance

Benefits:

ii.
\VA

Vi.

Instant compliance through immediate and fully automatic ‘Flight
Recorder’ archival of ALL email messages.

No user intervention required

Zero touch deployment to all Lotus Notes email clients
Automatic elimination of duplicate messages (single instance
storage)

Optional user access to their own messages without the need
for IT staff to restore messages from backup tapes etc.

Optional orange inbox indicator to show emails are archived.



Ability Suite ®

for Email Content Management & Archiving

Level 2: “Mailbox Management”
Archiving for Email Server & Backup Performance

Benefits:

V.

Rules Based Archiving for automatic “Mailbox Management”
and significant reduction of mail file sizes.

Automatic replacement of emails with light-weight stubs in
accordance with defined rules.

Rules deployable to all users or groups or individuals, with
optional ‘over-ride’ for ‘power-users’.
Up to 80% reduction of user mail files.

Optional inbox indicator with arrow to show that message has
been replaced with ‘stub’.



Ability Suite ®
for Email Content Management & Archiving
Level 3: Email Knowledge Management

Benefits:

I.  User classification of ‘high-value’ email messages.

ii. Definable message profiles to prompt users for relevant
classification at send, receive and/or close of emails.

lii. Optional expansion of readership of (access to) email messages
for enhanced collaboration and sharing of important content
across workgroups and/or the entire organization.

Iv. Advanced management of email discussion threads to show
‘conversations’ as they took place.

v. Optional blue inbox indicator to show that message has been
categorised for Knowledge Management.



Ability Suite ® Customers

 Include:
— Sportcraft, Ltd.
— Toyota Financial Services
— Douglas Pharmaceuticals
— Global Science & Technologies
— Electrix
— Daimler Chrysler
— Farmers Trading Company
— Corporate Learning Systems
— Australian Payments Clearing Association
— Nobilo Wine Group
— Forlong & Maisey Group



Contact Detalls:

For more information, please contact

Mark Presnell - CEO
Phone: +1(917) 210-8823

Mobile: +1(800) 224-5043
Email: mark.presnell@abilitysoftware-global.com

Web:  www.abilitysoftware-global.com

Download 30-Day Evaluation Now!

www.abilitysoftware-global.com/de




